
 
 
 

 
Rackspace Escalation List for Technology Source 

 
Brian Hiner is Technology Source’s Primary contact at Rackspace.  He is a highly experienced and driven 
channel manager with years of assisting companies make the transition to next generation technologies.  
Whether you are looking for training, help with qualifying questions, or anything else.  He is 
knowledgeable across multiple technologies such as data center, public/ private cloud infrastructure, 
security and application management.  For actionable opportunities Brian has a strong team of Account 
Executives.  Once a lead has been qualified and vetted he will bring in the appropriate AE.   
 
 

1) Brian Hiner 
Regional Partner Leader 
Cell: 210-639-5164 
Email: bhiner@rackspace.com 
LinkedIn: linkedin.com/in/brianhiner/ 
 

 
2) Michael Stephens 

Agent Channel Chief  
Office: 720-244-6057 
Email: Michael.stephens@rackspace.com  
LinkedIn: linkedin.com/in/michaelsstephens/ 
 


